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Abstract 
 
 
Content Management System (CMS) is booming both in Europe and in the 
U.S. Through literature reviews, the research firstly makes an overview on 
market trends and the landscape of the CMS concepts and technologies. 
Then, with utility analysis on CMS from both “Functional” and “Business 
Value” perspectives, the research shows that CMS could improve the 
internal communication and collaboration mechanisms in modern 
enterprises. Finally, based on Nakano’s theory, the research develops a both 
IT- and communication-oriented “Collaborative Function Model” with 16 
criteria to help modern enterprises evaluating their CMS deployment 
projects and the designing a CMS based web site. The CMS glossary and 
online resources list in appendix are useful tools for further researches in 
this field. 
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