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On public policy making, many supplies and users of social research are 
dissatisfied, the former because they are not listened to, the latter because 
they do not hear much what they want to listen to 
 
 
 
        Lindblom & Cohen (1979) 
 
 
 
 
 

 
 

 
 
Social scientists tend to start out with the question: how can we increase the 
use of research in decision making? They assume that greater use leads to 
improvements in decisions. Decision-makers might phrase it differently: how 
can we make wiser decisions, and to what extent, in what ways, and under 
what conditions can social research help? These are not the same questions 
 
        
         Carol Weiss (1978) 
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